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Guide to using the —
Patient Billing App

Login Screen Dashboard Screen

Log in to the app using the same username Your Dashboard shows a live overview of your
and password that you use to log in to our practice’s billing.
web portal Access your Dashboard at any time by
If you have Face ID or Touch ID on your phone clicking on the Dashboard é(;é icon at the
you can set it up to log in to the app going : bottom of any screen.
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N— Upload Invoice Fill Form
Welcome :
Login to continue. Invoices Raised Conversion Rate
5 317%
Username Total Inveice Value Outstanding Debt
£650.00 £8]132.00
Password Top Vendors
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Tap on the above icon to unlock the app

using your device authentication . Calculated Every Month

(fingerprint / face ID)
Consulting Rooms 75.38% (£490.00)

Aspen - Parkside 24.62% (£160.00)
Hospital
L — J
Top GPs
: Mike 100% (£185.00)

PLEASE NOTE : 1 Patient
The first time you log in to your account via either our
web portal or app you will be asked to change your : 05050,
password for your own security. P =
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Menu Screen

Access the Menu screen anytime by clicking
on — at the top left of the screen.
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Choose the Time
Period to View Data

To choose the Time Period to view your data
(invoices, revenue, outstanding debt etc) click
on = at the top right of the screen.
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Upload Invoice Fill Form
Invoices Raised Conversion Rate
5 317%
Total Invoice Value Outstanding Debt
£650.00 £8,132.00
Top Vendors
No Data Availabile
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Submit Details
for an Invoice

Option 1
On the Dashboard click Fill Form E
at the top.

Add details on the form to raise a
new invoice then click Submit.
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< Patient Invoice : Submit |}

Patient Details

Surname

Forename

Address

DOB ﬁ
Email

Mobile

Payor Details

Select Type v
Diagnosis Detail

Patient Diagnosis

Treatment Details

Service Date =]
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Option 2
On the Dashboard click Upload Invoice i at the top.

Take a photo of your notes or select a photo from your phone.
Please use the Comment Box to include additional information
such as service/billing code, fee etc. Follow the instructions on
the screen then click Submit.
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View Invoice
Submissions

Select Invoice on the Menu screen or click
Invoi . h m of th reen.
oice att e bottom of the scree

This will show data for all the invoices previously
uploaded.
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Invoice

Offline Invoices

No Data Availabile

= Submitted Invoices

Invoice Date
Invoice

Processed

Invoice Date
Invoice

Processed

Invoice Date
Invoice

Processed

Invoice Date

2021-09-12 M:06:39

TESTUSEROO1_20210912
_T0638_724_2896.pdf

Yas

2021-03-081819:45

TESTUSEROO1_20210308
_161945_164_2062.pdf

2021-03-06 183658

TESTUSEROQ1_20210306
_183657_562_8538.pdf

Yes

2021-03-0610:30:52

Invoice TESTUSEROO1_20210306
_103052_294_2077.pdf
Processed (00
) ER
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View Reports

Select Reports on the Menu screen or click
Reports |:=|at the bottom of the screen.

This will show the monthly reports for your
account for the last 365 days. These include
invoices issued and payments received.
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Report Date 2023-06-0512:31:22

Report  test0506_ssppyy_2023060
5_112015_861_1585_HCOTH Q
MO0_20230605_113122_275_
1072.csv

Report Date 2023-06-0512:24:09

Report test0506_HCOTHMO0_2023 Q
0605_112408_920_7471.csv
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Notifications

If you would like to receive Push
Notifications to advise you when your latest
report is ready, you will be prompted during
your initial log in.

You can also set this up on the Settings
screen within the App, accessed via the
Menu screen.
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Notes

........
. o

Menu icon appears top left of the Calendar icon appears top right of the
screen. Access the Menu screen screen. Choose the time period you
anytime by clicking on it. wish to view data for (invoices, revenue,

outstanding debt etc).
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'-,Dn.tthhnar-:_:' . Invoice .." . Reports .."
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Reports show the monthly reports

Dashboard shows a live Invoice shows data
. - o for your account for the last 365
overview of your practice’s for all the invoices 4
billing. previously uploaded. ags.
PLEASE NOTE

Conversion rate refers to the
number of patients who have
been admitted to hospital
for further investigation or
treatment.

All transfers of data are
encrypted and secure. A

MANAGEMENT

If you require further support for using our online services or
to book a demonstration of how the app works, please email
Rob Walker rwalker@patientbilling.co.uk
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